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'\? LEARNING OUTCOME

After participating...

...able to identify and implement the latest technologies in
your fundraising or alumni relations work.
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mm AGENDA

» Leveraging the Latest Digital Tools for:
— Event management
— Prospecting and qualifying donors
— Donor visits
— Travel management
» Optimizing Event and Visit Follow-Up
» Data Security Considerations

Are you issued smartphones
and tablets with your work?
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#Altraining

LEVERAGING APPS

mm EVERYDAY
MANAGEMENT:
EVERNOTE
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mm EVERYDAY
MANAGEMENT

EVERNOTE FEATURES:

* Notebook
» Tasklist

+ Contacts
* Travel

* Images

* Websites
* Maps

B RESOURCE

Evernote

https://evernote.com/
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EVERYDAY
MANAGEMENT:
BASECAMP
€ w
—
o == B
\ / Looc [+
¥ Basecamp
H ACADEMI
@1l IMPRESSIONS o
PROJECT
MANAGEMENT:
BASECAMP
Manage your team
project
H ACADEMI
@1l I MPRESSIONS 10
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Building BC3

The Best Version of Basecamp We Know How To Build
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B RESOURCE

Basecamp

https://basecamp.com/
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mm CALENDAR
MANAGEMENT:
SUNRISE

= The best integrated
calendar out there!

H ACADEMI
@1l I MPRESSIONS 13
B RESOURCE
sunrise
https://calendar.sunrise.am/
H ACADEMI
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mm CALENDAR
MANAGEMENT:
TIMEFUL

Helps manage short
focused bursts of
time in order to
create habits

Bl ASAREMIC |
B RESOURCE
Timeful
http://www.timeful.com/

Bl AGAREMIC
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mm TRAVEL
MANAGEMENT:
TRIPIT

Syncs flight, hotel,
reservation and
other entertainment
confirmations

n
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Weekend in Vegas
Tue, Jul 22 - Sat, Jul 26, 2014

SFO - LAS

Virgin America 918

610 Depart SFO

San Francisco
POTPM

7 0 Arrive LAS

Las Vegas
POTPM

DURATION: 1H 30M

Confirmation Terminal Gate
VX1234 2 E9
Seat Get

19B Seat Advice

= =
Weekend in Vegas Weekend in Vegas
Tue, Jul 22 - Sat, Jul 26, 2014 Tue, Jul 22 - Sat, Jul 26, 2014
24 s S
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- The Venetian Resort... Map of The Veneti
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POT

3355 Las Vegas Bivd.
South Las Vegas, NV
89109

10:10 Map of The Venetian...
POT PM 3355 Las Vegas Blvd. South La.

SAT, JUL 26, 2014 n

Take the hassle out of travel. o Take the hassie out of travel. E

ACADEMI
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TRAVEL
MANAGEMENT:
EVERTRUE

L e

uuuuuuu

.....

Travel management
features also
available in EverTrue

0 : -
H ACADEMI
@1l IMPRESSIONS 19
B RESOURCE
Tripit
https://www.tripit.com/
H ACADEMI
@1l I MPRESSIONS 2
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mm TRAVEL
MANAGEMENT:
UBER
Ugh! Its raining
won't be able to find
acab
Simon (4ATV stars) will arrive in
1-81 Himmelmann Pl s Lot chisined
Driver en route...
Set pickup location Call Driver
H ACADEMI
@Il IMPRESSIONS 21
Uber
https://www.uber.com/
H ACADEMI
@Il IMPRESSIONS 22
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mm TRAVEL
MANAGEMENT:
WAZE

Map out first visit
and check traffic

H ACADEMI
@1l I MPRESSIONS 23
B RESOURCE
Waze
https://www.waze.com/
H ACADEMI
@1l I MPRESSIONS 2
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mm TRAVEL
MANAGEMENT:
HOTEL TONIGHT

Storm turns ugly,
flight cancelled,
need a room

Bl aeaeidhs -
B RESOURCE
Hotel Tonight
https://www.hoteltonight.com/

il

13



Tools for Increasing Fundraising
Effectiveness & Efficiency

What other apps or tools have
you found helpful to assist
with travel management?

H ACADEMI
ell imp

IMPRESSIONS 27

mm PROSPECT
IDENTIFICATION:
EVERTRUE
S Connects internal
R e donor data and
X , e external social data
i A B ~ toincrease

i J c}f’a?.?;:;. y 4 fundraisers' field
8y efficiency
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mm PROSPECT
IDENTIFICATION:
EVERTRUE

Connects internal
donor data and
external social data
to increase
fundraisers' field
efficiency

mm PROSPECT
IDENTIFICATION:
EVERTRUE

Also an Alumni and
Research Resource

15
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B RESOURCE

EverTrue

http://www.evertrue.com/

mm PROSPECT
IDENTIFICATION:
FULLCONTACT

FullContact

Capture donor’s
business associates
info

16



Tools for Increasing Fundraising
Effectiveness & Efficiency

mm PROSPECT
IDENTIFICATION:
FULLCONTACT

Similar feature in
EverTrue

B RESOURCE

FullContact

https://www.fullcontact.com/

17
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ma UPDATE ALUMNI
INFO:
SHORTFORM

Make obtaining updated alumni
information easier

KEEP INY 10,
TOUCH Y .

=Menu Q Search

On the Go? Update Your Info

First Name *

Last Name *

Email *

H ACADEMI
@1l I MPRESSIONS 35
B RESOURCE
ShortForm
From Mobile Phone: http://alumni.uncc.edu
H ACADEMI
@1l IMPRESSIONS 36
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mm PROSPECT
MANAGEMENT:
XOBNI

Integrates your email with
Xobni" BN social data

= Email i Drganize

1 Adam Smith

EMAILS RECEIVED L ‘
178 9
H P 1

HH 1
64 A

§

* ENTE— 1257
) M 1259

1§ (415) 555-3224

"t} Schedule time witiPgam...
¢ Email Adam

V" People Connected to Adam_. ~

-
EEREREN

H ACADEMI
@1l I MPRESSIONS 37
mm PROSPECT
MANAGEMENT:
XOBNI
= * Integrates your
Recenerd Sae  Categories By email Wlth SOCIa|
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Xobni

http://address.yahoo.com/xobni

20
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mm PROPOSAL
MANAGEMENT:
APPS FOR OFFICE

* Microsoft Office APPS

QIWIE]RITIYJU]I |O|FP

A'SIDIFIGIH|J KIL

Bl aeasidhs -
B RESOURCE
Apps for Office
https://store.office.com

Bl faeaisions -

21
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mm PROPOSAL
MANAGEMENT:
ISSUU
Make your proposal
amazing
H ACADEMI
@Il IMPRESSIONS a3

22



Tools for Increasing Fundraising
Effectiveness & Efficiency

mm PROPOSAL
MANAGEMENT:
ISSUU

Make your proposal amazing

& i

EY ACADEMI
@il I MPRESSIONS 45
B RESOURCE
Issuu
http://issuu.com/
EY ACADEMI
@1l I MPRESSIONS 46
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mm CLOSEA
GIFT:
SIGNEASY

Hion S8 0824111

Steve Jobs

CEO

Sign documents on
any mobile device

Bl e el -
B RESOURCE
SignEasy
http://getsigneasy.com/

Bl =siEl .

24
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mm EMAIL TESTING:
LITMUS TEST

N1/
S litmus

How each mobile OS
displays your email

View infographic —

il inl=

See what your email will
look like

MOBILE

Email on Acid
Ta: Emall o Ackd £45PM
Responsive Template 1

o EMALOLOGY
M i e . EMAILOLOGY
Android 2.3 Android 4.0.3
b B § -
Fasponaie Serplale
e
Gmail App iOS 7
Email on Acid madl an Acid
Ter: Ervuad on Ackd T Ermad on Al

P ot
Rospansive Template | March 13, 2015 o 10,48 AN
Mareh 13, 2015 o1 10046 AM

¥ Bt Priekuies - Sorvives Prichy
iPhone 55 (i05 B) iPhone 6 (i0S 8)

BlackBerry 9930

Emal on Ack
—— Tor: B on Ackt

Responsive Template |
Naarch 13, 2015 a1 G406 AM

o EMALOLOGY

iPhone 55 (i0S 7)
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Litmus Test

https://litmus.com/

mm VIDEOS:
ANIMOTO

Make a quick custom video

26
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mm VIDEOS:
ANIMOTO
How to make a video Make a quick custom
Swple o n Yree steps e yeu've domm video
El ] 8 ¢
P EoE R © |
Q
HACADEMI
@1l I MPRESSIONS 53
B RESOURCE
Animoto
https://animoto.com/
HACADEMI
@1l I MPRESSIONS =4
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mm EVENT
MARKETING:
HOOTSUITE

Build buzz on

twitter for tonight’s
event

EVENT
MARKETING:
HOOTSUITE

Build buzz on

Deas iticntosl, VP Marketing Queoskiitts comng ko @D e srvansst -
W you be here? owl IFZETT 5 STEDC

orvvous fins.
- danmartell
neotsuite
o
Enrou b buiding a bilian dallar business HociSule closes 520,
ransachon wih QOMERSVenkures cwlli9Wate 4 E Guggenheim
heotsuite == v

Anohher ason Staam bim Failer? Cron, s just 3 recycied i

Tre Mot Irteesting Teanager I Silkcon Vaey sse smSwis

UPLLS M Franrera Wnadman's biraas ham's ¢

twitter for tonight’s
event

28



Tools for Increasing Fundraising
Effectiveness & Efficiency

E@‘ RESOURCE

Hootsuite

https://hootsuite.com/

mm SOCIAL CONTENT
CREATOR:
ADOBE POST

29
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mm EASY SIMPLE
GRAPHICS

Empowering the
world to design.

59

ma FUN ANIMATED
VIDEO AND
PRESENTATIONS

SPICE UP YOUR PRESENTATIONS
UNLEASH AWESOME ANIMATED VIDEOS

CAPTURE THAT PROFESSIONAL LOOK-AND-Feg)

DRAG 6 ppgp SINPLE

60

30
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mm CREATEA
SENSATION:
THUNDERCLAP

mm EVENT
MANAGEMENT:
MAGIC PLAN

Map your event
space

—WITH

MagicPlan, . B
EVERYONE /v K&
AN'CREATE A  'rrs
FLOOR PLAN ri-

\agichian
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mm EVENT
MANAGEMENT:
MAGIC PLAN
Map your event
space
H ACADEMI
@1l I MPRESSIONS 63
B RESOURCE
MagicPlan
http://www.floorplanner.com/magicplan
H ACADEMI
@1l I MPRESSIONS 6
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mm EVENT
MANAGEMENT:
CHECKINEASY

Check in guests at
\\r:thech In Easy your event

Guest check-in
powered by

CheckinEasy.com

mm EVENT
MANAGEMENT:
CHECKINEASY

Send an alert to

@Chech InEasy  YourVPthata

certain guest has

) arrived
Text and Email Alerts
Get notified when your special
guests arrive
CheckInEasy.com
H ACADEMI
@ll MPRESSIONS s6
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EVENT
MANAGEMENT:
CHECKINEASY

Check In

First Name*:

Email:

Phona:

Add a Guest on the

fly at any time!

Add an unexpected
guest and capture
their data

mm EVENT
MANAGEMENT:
CHECKINEASY

;port QR Codes for Each Attendee!

he perfect solution for:

¥ Confarences with braskout sessians
Mult-day svants that require heck.ins

earlang events/clamses with the
sama guasts

EAE multi day events so
% that the attendee
m##%  can be scanned in.
=1 [W
Iz X
—

Print nametags for

34
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ChecklnEasy

http://www.checkineasy.com/

PR ACADENC
mm EVENT SEATING:
SOCIALTABLES
* @ .
*(Q- socialtables
[ ]
C——— 1
n-,-- = > ‘\I
i g { = D
- | \,._:_ <ol y
Ha a o
PR ASAREMIC .
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mm EVENT
MANAGEMENT:
KEYNOTE

Show slideshow at
event and control
with your phone

mm EVENT
MANAGEMENT:
KEYNOTE

Show slideshow at
event and control
with your phone

37
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Keynote

https://www.keynote.com/
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mm EVENT
MANAGEMENT:
YOUTUBE

= Wa-_] E Live stream your
=2 event for free

Bilzp | I

How have you creatively
leveraged YouTube to
engage donors?

39
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B RESOURCE

YouTube

https://www.youtube.com/

EVENT
MANAGEMENT:
SKYPE

Have students join
your event from
campus

40
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Skype

http://www.skype.com/en/

41
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#Altraining

OPTIMIZING EVENT & VISIT FOLLOW-UP
WITH APPS

mm CONTACT REPORT

MANAGEMENT:
TEXTGRABBER
Enter contact report
| “Back ABBYY TextGrabber .
ifyu do not buy [re— into your database
i ot buy
TextGraBBer TextGraBBer
ImMEDIAteLy
Im MEDIAtely you will have to
type iN TEXTs
MaNUally for th
You Wi have to rest of YOUR LIFE =]
A friend

trpe iNn TEXTs
manyally for the

rest of youR LIFE =)

A friend

42
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B RESOURCE

TextGrabber

http://www.abbyy.com/textgrabber/

mm CONTACT REPORT
MANAGEMENT:
DRAGON DICTATION

Dragon Dictation 2.0
features a
fun-yet-convenient pop-up
toolbar with app icons that
allow people to speak a
status update and send it
directly to Facebook or
Twitter, or speak a text and
send it directly to text

Recording...

twitter

Enter contact report
into your database

43
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mm CONTACT REPORT
MANAGEMENT:
DRAGON DICTATION

Enter contact report
into your database

Stop Typing, Start Dictating Emails on youriPhone |

Nuance, the makers of Dragon NaturallySpeaking (the world's most popular voice
recognition software), have released a new iPhone App that lets you dictate emails,
blog posts, SMS text messages or any other text straight into your iPhone without
having to use the keyboard.

Voice Recognition App for iPhone

Hi John, call me when you
get this e-mail. I'm running
a littie bit late. |

B RESOURCE

Dragon Dictation

http://www.nuancemobilelife.com/apps/
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ms THANK YOU
MANAGEMENT:
THANKYOUPRO

* Send handwritten
thank you to
today's visits

AAA AAA-

Bl .
B RESOURCE
ThankYouPro
http://www.thankyoupro.com/

Bl stiet ..
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A Better Way To
Say Thank You

Record and send individual, personalized
video thank you ecards

mm  MISCELLANEOUS
EVENT FOLLOW-UP:
EVERNOTE

7 Set follow up tasks
Mail ~
Mail
Contacts

Tasks




Tools for Increasing Fundraising
Effectiveness & Efficiency

mm  MISCELLANEOUS
EVENT FOLLOW-UP:
EVERNOTE

Reminders for May 17, 2013 [

B00 AM (3 hows

Here are the notes in your business notebooks that are due today

a0l

a8

Set follow up tasks

B RESOURCE

Evernote

https://evernote.com/

47



Tools for Increasing Fundraising
Effectiveness & Efficiency

mm TRAVEL FOLLOW-UP:
EXPENSIFY
Submit expense
reports
H ACADEMI
@1l IMPRESSIONS 9
B RESOURCE
Expsensify
https://www.expensify.com/
H ACADEMI
@1l IMPRESSIONS 9%
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e o

What other digital tools have
you found invaluable in your
work as a fundraiser?

DATA SECURITY CONSIDERATIONS

49
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mm DATA
SECURITY

* Servers

* Remote identities

» Coordination with database
* Working with IT team

+ Training

© QussTions
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EVALUATION

Thank you!

Please remember to complete the event evaluation.
Your comments will help us continually improve the
quality of our programs.

© Copyright 2016 Academic Impressions Follow us: m@ u ﬁ 101
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