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"'5 LEARNING OUTCOME

After participating...

...you will be able to improve affordability messaging and
financial aid communication for your admitted student pool.
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WHY THIS IS SO IMPORTANT

mm HEADLINES

“Confusing college financial aid letters leave
students, parents adrift.” --Hechinger Report

“Focus groups find problems with various award
letter templates™ --Inside Higher Ed

“Don’t get fooled by financial aid letters”
--Reuters

10 rules for decoding college financial aid
award letters” --Forbes

ACADEMIC
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#Altraining

TWO UNIVERSAL TRUTHS ABOUT
COMMUNICATING ABOUT FINANCIAL AID

il ACADEMI|C
@ll IMPRESS

IMPRESSIONS 5

mm COMMUNICATING
ABOUT FINANCIAL
AID

e Truth #1: You cannot communicate
too much information

e Truth #2: You cannot communicate
too frequently

Academic Impressions 3
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Affordability to Admitted Students

mm AGENDA

» Best Practice Examples: Non-digital
communication

» Best Practice Examples: Electronic
communication

* Moving Forward: Keys to concise financial
aid communication

e Address your questions

#Altraining

Best Practice Examples

NON-DIGITAL COMMUNICATION

Academic Impressions 4
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Affordability to Admitted Students

Office of
Financial Aid

mm FOLLOW-UP
LETTERS

PID:

Dear:

The Michigan State University Office of Financial Aid has received the results of
your 2015-2016 Free Application for Federal Student Aid (FAFSA). Review of
the FAFSA data has determined that additional information is necessary to
continue processing your application for financial aid.

Preliminary review of your family situation indicates that you may qualify for
independent status due to special ci Specific ion is
required in order for us to make this determination. If you believe that no parental
relationship presently exists between you and your parents, and that it would be
inappropriate to require parents' financial information, please provide
documentation as listed below.

1.A written, signed statement from you describing in detail the nature of your
relationship with your parents.

2. Written, signed statements from TWOQ neutral third parties, e.g.. a doctor, clergy,
high school counselor, social worker, etc. describing their understanding of your
family relationship. These statements must be on official stationary or they
must be notarized. These parfies must provide the same type of information
that you present in your letter, but from their perspective

NOTE:  Ifa neutral third party cannot attest to the situation, the third parties could

* Letter Template

« Bullets for items
needed

« Committee
Updates annually

* Macro will
generate letters
when needed to
send

Can be printed,

52’;:&%%’*"53‘09- be others who are not involved, e.g.. aunt, uncle, grandparent, family friend, etc.
o Racer 252 Signed statements from family members and family friends must be
East Lansing, MI 48834 and th the 1o the student.

emailed, saved as

PDF

HACADEMlC
ell IMPRESSIONS o

m AWARD
LETTTERS

POSSIBILITIES

e Paper Award Letters
¢ Customized per student
e Page One
— Name
— Major
— Placement Rate
— Average Starting Salary

Academic Impressions
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m AWARD
LETTERS

FINANCING
YOUR EDUCATION
————et

g ey | 342

FINANCING THE
FAMILY INVESTMENT

Based on besw oming $108, 480

TOUR 2015-2016 FINANCIAL AID AWARD
| cosTor Avremoawcs |

Bk Supphet 1080
Ltimatod Dther nawect Costs. SLETZ
COST OF ATTENDAKCE A0
e famn fay ooy
O Counts Alumnl Ob: ¥
Dot Lo ]
e e
ED Suee Bd Qoo dranl 000
TOTAL GIFT ARy $1.230
STUDENT LOANS
TR -
FED Cvect Sotnchued Ln $1.500
“HED Dwect Urnuts Lowe $io00
TOTAL LOANS 6500
BED Cofeoe Work Rudy 2500

@ STUSEHT EHPLOYMENT

@ FEDERAL PARENT PLUS LOAN

B SAVNGE/ER0 PLANE

D PEOVATE ALTEUNATIVE LOMNS

e Page Two

e 4 versions depending on
need level

— 0 to 5000 EFC
— 5000 to 20000
— 20000 and Up
— Non-FAFSA filer

m AWARD
LETTERS

FINANCING
YOUR EDUCATION

FOUR 2015-2016 FINANCIAL AID AWARD

e ——
s L. s
e =
BI0KS 00 LEPIH 1080
Letwmated Other ndeect Cost SL6TZ
COST OF ATTENDANCE a0
e iyt vy
Dvwtet County Alumal Ob: 3500
Gomes o She e
S s
A0 e Bd Coo Geant 000
TOTAL GIFT A 230
S -
SED Drect Sutnsiredin $1.500
HED Drect Urnuts Loan $ic00
TOTAL LOANS 6500
SRD Coteae Work Rudy 2500

ORTIONS FOR FIMANCING REMAIMNG WET COST

& STUSERT EHFLOYHENT
@ PEDERAL PARENT PLUS LOAK
® CAANGE/EI0 PLANE

B PEVATE ALTERMATIVE IDANS

Page Two
0 to 5000 EFC

Goal: To be very
transparent about family or
financing needed

Removed Parent PLUS to
clearly show gap

Monthly salary v Student
Loan Payment changes with
major

HACADEMlC
ell IMPRESSIONS »
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AWARD
LETTERS

THE ELITE
SPARTAN FAMILY
GRADUATION

FRi ED
GUESTIONS at

INVESTING IN
YOUR EDUCATION
Lo S

Duaveer,

YOUR 2015-2016 FINANCIAL ALD AWARD

TOTAL GIFT AID s18,000
ESTIMATED NET BANCE 838,873

)

STUDENT LOANS

3100

MELT Long Ter Tl
TOTAL LOANS #15,500

OUT-OF-POCKET AFTER FINANCIAL AKD 1,372

DFTIONS FOR FINANCING REMAINING NET COST

© STUDENT EMPLOYMENT
@ FEDERAL PARENT PLUS LOAN
@ SAVINGS/ 529 PLANS

O PRIVATE ALTERMATIVE LOANS

* Page Two
» 5000 to 20000 EFC
» Still include:
— Student
Indebtedness
— Family
Investment
— Add Spartan

Family quote and
photo

IMPRESSI

H ACADEMIC
ell iMPRESSIO

NS 13

AWARD
LETTERS

by :l.'.HE ELlTE %
SPARTAN FAMILY
GRADUATION

NSWERS TO

GET ANSWERS T0O
FREQUENTLY ASKED
QUESTIONS at

Danceues, |

YOUR 2015-2016 FINAXCIAL ATD AWARD

" PR R
43,100
ookt i . 11044
Fatimated Ciner ingroci Sovis JL647
COST OF ATTENDANCE BAROT
GRANTSE AND SCHOLARSHIPS
t 500
. §4,000
[]
150¢
[HL
3
v . 85,00
TOTAL GIFT AID 437500
ESTIMATED NET PRICE 9372
FED Dt Sutnihaw $150
FIED Dwaer Unaub Laon 3280
TOTAL LOANS 35,500
STUDENT EMPLOYHENT
FE Wi iy $3.000
KET AFTER FINANCIAL AID o

OPTIONS FOR FINANCING REMAINING NET COST

© STUDENT EMPLOYMENT

© FIDERAL PARENT PLUS LOAN
@ SAVIMGS/S29 PLANS

@ PRIVATE ALTERNATIVE LOANS

* Page Two
e 20000 and Up EFC
* More

communication
regarding value

Academic Impressions
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m AWARD
LETTERS

amotenscwoor GDsowen |

YOUR 2015-2016 FINANCIAL AID AWARD

e Page Two

* Non-FAFSA Filer

« Similar to 20000
and Up

e Added info

regarding FAFSA and
aid available

® FILL A FAFSA
Al 4 "

© STUDENT EMPLOYMENT

i © FEDERAL PARENT PLUS LOAN
SPARTAN “I‘“L\'
GﬂﬁDUATIDN

@ SAVINGS/329 PLANS

@ PRIVATE ALTERNATIVE LOANS

GET ANSW i)
FREGUENTLY ASKED
QUESTIONS at

m AWARD
LETTERS

ENHANCE YOUR EDUCATION . a
Low 1 12 your e secent oo at e e -—s
10 bscate yous er s P00 nent 401 275 PROGRAMS

R R A 60 COUNTRIES . Study Ab road

- Use your D ana PAN to st un your MSL NetD ana et

et » Housing Options

4. Complrtn yowr Mousieg Sebectice form cries ot

+ Dining
D ot barve M“S‘U’iﬂt)w\.unnml ot el

ERla ' ] + Student Quote

MSU OFFERS
AN AWARD-WINNING
DINING

e Collaborate with various
offices to develop

WELCOME TO THE NEIGHREORHOOD: EXPERIENCE
RESIDENTIAL LIFE AT MSU

cumi it 2Fresdce Pt gt ot
R i Tadk g o s £ o SeFs w
ke MEEL Mg mar bt
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m AWARD
LETTERS

* Page 4
* Housing Deadline

* Image that appears in
envelope window

* Social Media

m AWARD
LETTERS

MICHIGAN STATE
u LRSITY

» Sent to resident

' incoming

T s freshmen

* Others are
notified via email
to check Stulnfo

Can print PDF

Academic Impressions 9
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m AWARD
LETTER
PACKAGE

» Mailed to all packaged
students (filers and
non-filers)

* Includes:
— Award letter
— Cost/Payment Sheet

Augustana College

Financial Assistance
Award Notification

* Focus on value and
outcomes, first and
foremost

* Relevant graduate
profiled

— FAQ
— Next Steps
= AWARD The value of an Augustana education
LETTER . s e e
s E‘..m o hypatheses and experiments about
PACKAGE R =2
of Molecular Virology and Microbxiogy, Baylor College of Medicne

in S e internships and the Augustana Web
ikl b wed and client i lences
s designer
aesi

etherwistl, and you are motivated to finish what you
doors for you=—just as it did for me.

(
@

Academic Impressions
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mm PUTTING
THE PIECES
TOGETHER

« Everything anyone
would every want
to know about
financial aid and
financing and

Augustana College

Bh o

Putting the Financial Pieces Together

Costs

Moais fon-camyus plan] i
Total direct cost $4barz
[Estimated other costs (indirect costs|
Boocks/supplies **$1,000

Transpertation 400
Parsonal expenses. $8oo.
fotal Indirect costs $2,200
otal cost to attend S50z

Augustana
ed uCat' on OPTIONS FOR PAYING TUITI T AUGUSTANA COLLEGE
- T
21
mm COSTS

Putting the Financial Pieces Together

« Upfront about price

Academic Impressions
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Affordability to Admitted Students

mm EXAMPLES
OF PAYING

» Realistic
» Thorough
* Imaginative

Examples of Payment Options

mm  FINANCING
AND PAYING

» Billing
* Monthly payment
* PLUS loan

Fnancing and Payment Options

e b
bl i an acowsal snrollr mnn Mm*MU
u.g._\.u scademic i~ m-..rus
e bt o sxch e o Yoy e[ L o e o
sliow your parents e .
e eon: o A M sk ooty s pay The firs lp’mzmminnh se July 1. TMS payments can
e o, e

mmwmmmmmum

Tnans il be subiracted from each torm s charges. I tan, Offcevitbe e 1l ncormig st Yur s e
your Balance for the term wilk be reflectsd on the biling wdants in My For more iaformation, contac Tut

You may pay each term's balance by cash ar check in :
[t ikl o s el Scrvmanol Offica atocy] 75477284
3. Parent Loans for Undorgraduste Students (PLUS)

credit orpart
by out-i-pocket Int] casts, Each year,» parent may

10.the student’s account sach term. Cutrenily 0.4 292%

doducted lrom the proceeds of
heoan The st ete luranty 2278 o aoriod
andis the responsibility s the baerower thraughout the lfe
of the loan
o P o brpenrs wticne i wor st
1,2008.

delaying their opayment ch 1o PLUS loan aither 40 days.
munwquwm the scaderic yoar or

- time. During this time, interest may be paid by,
lbmvuﬁummmmmmm
PLUS loan may range from 10 o 25 years.
;mmmmmammm

 qualty for he studer loan nterest dedurtion o4 your
! h Fibaae chack

Academic Impressions
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- AWARD Augustana College
LETTER

* Filers
* Non-filers

2

ol ol MR

NS 25

m HOW TO ON-CAMPUS
READ YOUR R it

AWARD

LETTER

residence halls, you will be assessed a
full meal plan charge.

* Pushed out via:

— Twitter ’iz f Ik sty s e,
ol
- FaCGbOOk =3 [ I meﬁﬁnm.mu
Website = ——" ﬁ;ﬁm’;' =
— Ing your
) AWARD TOTAL = Sort sy gy s
— Website feature e DO e o

you
“loan aligibility will be includad in your award
letter. You have the option of accepting or
rejecting all or a portion af your federal loan,

fugustana Colleg
vrersconsrammeensre. WHAT YOU WILL PAY

26

Academic Impressions 13



Communicating Financial Aid and
Affordability to Admitted Students

mm COST/PAYMENT
WORKSHEET

» Keep it simple
* Make it easy

» Don’t leave anything
to guesswork

* (Admissions Officers
use this for all
*“closing calls” and
receive a copy to
trigger the phone
call.

Augustana College
2015-16 Cost/ Payment Worksheet

pleriiny
ot Dew vt Evioraned Toim Fmarcn
prare fsrctastipn ! oacs

it seint)

SUMMARY OF DRECT COSTS AND TOTAL ASSISTANCE.
DIECT COSTS

Tuion wnd Fess

Ful vt chares cover & mandmn of 33 credtu/ped

&
il

mm LOBBY
SIGN-IN

Students can
swipe MSU ID or
type to sign-in
Provides names of
advisors on-duty
Provides list of
others who are
waiting and what
order

Can see what

time others

signed-in
ACADEMIC
IMPRESSIONS 28

Academic Impressions
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mm LOBBY SIGN-IN

MICHIGAN STATE U Office of Financial Aid

Student Sign-In

I you have an MSU Student 10, you may swipe It in the card reader 1o fil out
farm automatically. I you are nat an active student. you may save the PID fisld

o this Current Waiting List
There are no sludents on the wating

Yeur first naeme Today's Advising Staff

Your last name.

» Carol Albert
Your studen PID S.cigit WSL ickenbfor. Joaks im 41734587 + Dierek Aridessen
Reason for visiting . « Tylet Arens

= Chanies Williams
Sign In

29
MICHIGAN STATE UNIVERSITY Office of Financial Aid
Student Sign-In
B you have an MSL Studint 1D, you may Swie it n Me cand e 1o Pl et et of i Current Waiting List
form automatically. If you are not an active student, you may leave the PID field blank Thete are na shudents on the walting kst
ol Today's Advising Staff
Your last name. Spanan . O Albert
Yiour student FID » Derek Angerson
Reason for visiting = Tywr Arans

. jes Williams.
30

Academic Impressions 15
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mm LOBBY SIGN-IN

Current Waiting List (1)
1. Suzy S. (11:12 AM)

September 22nd, 2014 / 11:13 AM

Today's Advising Staff

» Carol Albert
» Derek Anderson
= Tyler Arens
» Charles Williams

ACADISE

@il IMPRES

MIC
IONS 31

mm LOBBY SIGN-IN

t Links » Student Sign-In Admin
Student Sign-In Admin

Advisor View

Your Students

There ane no SK0ENts I SESSIoN With you

& You are currently on duty (Change) | + Sound is on (Change)

Current Waiting List (1)
1 Suzy Spartan (1112 AM)
Purpose: Loan Questions
Actions: (Siart Session) (Mark As Walk-Cih
Advisors On Duty
« Caral Albert
« Derek Anderson
= Tyler Arens

« Charles Wiliams

Academic Impressions

16
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mm LOBBY SIGN-IN

B iy » Student Sign-In Admin
Student Sign-In Admin

AVISOr View " You are cumenily on duty. (Change) | + Sound is on (Change)

Your Students Current Walting List

Name. Suzy Spartan There are no sudents on the waiting kst

PID:;
. Advisors On Duty
Purpose L
Actions:  { ) (Retum To Wailting List) + Carol Albert
5 OF = Derek Anderson (In Session)
2015 v | OFA2S Ut lor nexdt year, grad loans (Done)

« Tyler Arens
+ Chares Willlams.

mm BENEFITS OF
LOBBY SIGN-IN

For students

 Sign-in process is quick and intuitive

* Increased transparency
¢ How many people are ahead of me?
* How long have others been waiting?

* How many advisors are seeing students
right now?

Academic Impressions
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mm BENEFITS OF
LOBBY SIGN-IN

For advisors
* More information at a glance
* How many students are in the lobby
right now?
* How many other advisors are on duty or
in session with a student?
« Sound alerts let them work on something
else while still seeing students - no need to
actively monitor the lobby

mm BENEFITS OF
LOBBY SIGN-IN

For supervisors
» Note-keeping is enforced by the system -
always “leaving a trail” for the next
advisor
* Metrics by hour, day, week, month, etc.
» Total number of students seen
* Average wait time of students seen

Academic Impressions
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@ QuEsTIONS

#Altraining

Best Practice Examples

ELECTRONIC COMMUNICATION

Academic Impressions 19
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mm  ADMISSIONS
PRESENCE

HOME

ABOUT AUGIE VISITING APPLY COSTS

Augustana College  Apmissions /R IREE

Rock Istand, lilinois

INFORMATION ADMISSIONS ACADEMICS STUDENT LIFE ATHLETICS ARTS ALUMNI & FRIENDS
\ . . EVENTS
Sep 26 Fall Visit Day (Tour)

Oct 12 Columbus Day Visit (Tour)
Oct 24 Fall Visit Day (Tour)

Nov 6 Weekday Visit Day (Tour)

MORE EVENTS »

FALL VISIT DAYS

REGISTER FOR SEPT. 26 OR OCT. 24

Augie st a glance Arrange a visit How to apph Get your FAFSA filed
Majors and programs Chicagoland Office Check anolication status INTERVIEW
iiing 5 5

Student life Interviews Get an our mailing list TELL US YOUR STORY AND HEAR OURS
Study abroad Directions and maps Submit tuition deposlc
Our camaus Hatels/restaurants What we look for CONTACT US
Qur city Student orofile e

Vays to save
Wiewbook Honors nrogram

39

mm SIMPLE

Home
Admissions

Request Information
Visic

Apply

Financial Assistance
¥ Tuiten and fees

» Eligibility and Policies
for Financial Aid

¥ Apply for Aid

¥ Tyoes of Aid

b Prospective Students

P Returning Students

¥ parents

b Graduates/Alumni

b Consumer Information

¥ Contact Financial
Assistance

Calendar

Transfer Students

International Students

Phato gallery

Contact Admissions

Faverite topics

HOME INFORMATION ADMISSIONS ACADEMICS STUDENT LIFE

Home > Admissions > Financial Assistance

NAVIGATION

ARTS ALUMNI & FRIENDS
Athletics

Financial Aid

The Augustana College Office of Financial Aid is here to help you navigate the financial assistance process and to give you a
better understanding of what options and tools are out there to help pay for college. The information and resources our
office provides are available from the time students begin their college search until graduation and beyond. We have
information for prospective students, current students, graduates, alumni and parents and hope that you find these
resources useful. Qur financial assistance staff is happy to assist you as well. Please feel free to contact us.

Here is a sample of the resources available:

Prospective students

Schola p information Outside scholarships

Applying for assistance Financing and payment options
Helpful links Student employment on campus
Parents Graduates and alumni
Tips on the FAFSA Loan servicer information
Tuition costs Loan repayment options

Contacting Financial Assistance

Returning students

Deferment and forbearance information

**please note** Federal Student Aid (FSA) will require all students to create a FSA ID. The FSA 1D consists of a username
and password. This will replace the Federal Student Aid PIN and must be used to log in to certain U.S. Department of
Education websites. Please see the following link for step by step directions on how to create an FSA ID. _How to Create an

FSA ID

40

Academic Impressions
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Home

Scholarship Information
Scholarship Estimator
Net Price Calculator

Financing and payment
options

Links
Forms

Favorite topics
Apply

Employment
Bookstore

Webmail Log-In
Liorary

Course Registration
Campushlet

A- Z Index

Events Calendar
Academic Calendar
Contact Us

Prospective Students

ma ADD VALUE

HOME INFORMATION ADMISSIONS ACADEMICS STUDENT LIFE ATHLETICS

Home > Admissions > Financial Assistance > Prospective Students > Net Price Calculator

ARTS ALUMNI & FRIENDS

Estimating net price and merit scholarships

Augustana College provides two online tools meant to help families talk with us
about the cost and value of an education at Augustana. We encourage you to read
the information below before completing the Merit Scholarship Estimator or the
federally mandated Net Price Calculator.

1. The Merit Scholarship Estimator is a tool for students and families to
estimate academic scholarships.

~

. The federally mandated Net Price Calculator is a tool for students and
families which provides an early estimate of what they may expect to pay to
attend Augustana. This tool provides estimates for both merit scholarships and
need-based assistance.

Neither calculator is an official application for financial aid, and both are only
estimates.

The federally mandated Net Price Calculator {(NPC) can be useful for initial cost
comparisons. It is divided into two parts: one to estimate scholarships and another
to estimate financial need. Student test scores, high school class rank and GPA are
needed for the first part. The financial aid section requires information about family
income and assets. Students must be eligible to file the Free Application for Federal
Student Aid (FAFSA) to use the NPC.

The NPC is only an early estimate of pessible assistance and results cannot present a
complete picture. The best way to determine the college education for you and your
goals is to visit campus and speak with counselors from admissions and financial aid.
NPC drawbacks

s Cannot describe the overall value of that education to a student’s personal and

Related reading

s & Scholarships
atives & Friends

How America Pays for College
2012: A national study by
Sallie Mae and Ipsas

Net Price vs. Net Worth

A Tough Act to Follow

professional goals

41
NOME INUKMAIUN  AUMISUNS  AGAUSMIGS  SIUUNILIFE  AINLEINS  AKIS  ALUMNIS PIENUS
Home . - .
Prospective Merit Scholarship Estimate Form
Students
—————— After you submit this form, it will be reviewed by admissions staff who will then contact you to discuss your
Sehalarshia scholarship estimate, The information retumned by the reviewer is in no way a guarantee or final value for 2
Information scholarship.
. Deep schotareig
Estimator .
Net Price Caleulstor  ame —
engagement
payment options First Name Initial Last Name
Links
Gender
» Appeals to
Favorite topics Female
younger
Emplayment Ethnic background

Sookstore African-American

Students Webmail Log-In AsanPacic sancer

Gauscasian
Lisrary

Hispanic
Course Registration Native American

« Simple o
-

A - Z Index
Events Calendar Optional
(] N - d d Academic Calencar
on-neeay an e T

needy alike e

city State Zip Code

Phone®

Email*

Cinntiem amail %

Academic Impressions 21
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ON-CAMPUS

W your award letter says “On-Campus,”
we have awarded aid based on you

PROVIDE pianoCotlege _
. living on campus. If yeu are living in the
SERVICE - el garges e

GIFT ASSISTANCE

“Gift assistance is inancial assistanice you do not need to pay back,

M_ﬂmmﬁmwmmﬂamgmmwmw.
oadling you ned 10 maot o koop the awards.n futuro yea

I wark study is included,
it is because you are
wligible for this fedarally
- supported program. This
s amount s not guaranteed
and does not go toward

reducing your cost to

attend. Students without

AWARD TOTAL = work-study aligibility still
Ifyou have filad the FAFSA, your student federal [ OPPOEURNER 0

loan aligibility will ba included in your award WO AT
latter. You have the optien of accepling or

rejecting all or a portion af your federal loan.

Augustana College
20te-15 cont Payment warksre. WHAT YOU WILL PAY

LOTS OF VIDEOS
OUT THERE TO
USE TO COUNSEL

FINANCIAL AID THE FAFSA

T gy 15tudent Ald

TYPES OF AID

FederalStudentAid

DATA RETRIEVAL

'

https://www.youtube.com/watch?v=KoiB https://www.youtube.com/watch?v=Pn40

- ACADEMIC

@Il IMPRESSIONS a1

Academic Impressions
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ma MAKE IT EASY
FOR THEM TO
REACH YOU ON
THEIR TERMS AT
THEIR TIMES

4 Augustana (ollgqe

.
A Reckiutne,
ADMISSIONS AUBUSTANA.EDU

VISIT  SCHOLARSHIPS ~ MAJORS  AUGIE CHOICE

Dear Kellen,

On Monday and Tuesday, our knowledgeable counselors will be available by phone to answer questions
about your specific financial aid award.

Call 309-794-7207 from 6:30-8 p.m. either night and get the answers to your questions about:

+ scholarship requirements
« loan paperwork

« notifying the college of outside scholarship
= bill payment dmeline and plans

= renewal process
« FAFSA updates
« special circumstances

If you're unable to call during these times, the financial assistance office can also be reached at the
same number, 309-794-7207 from 8 a.m.-4:30 p.m. Monday-Friday.

Sincerely,

W. Kent Barnds

Vire President of Frrnllment

= TAKE YOUR
FINANCIAL AID
STAFF ON THE
ROAD
BN AGaRES .

Academic Impressions
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mm TAKE YOUR
SHOW ON
THE ROAD

i Cofinge Francil Mustane SUeT se (v 18 CPacapuase 14 o 1out G’ Afgmsn et mil b Wit b1 1 sty
o o 1= e st

u opitea
110 e pareerens. Feaie brieg pie it

47

mm MSU: How We Communicate with Students
MSU.EDU
EVENTS
nog Ve e @ Y ACADEMIC
@il I MPRESSIONS 48
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mm MSU: How We Communicate with Students

MICHIGAN STATE UNIVERSITY i Office of Financial Aid o FI NAl D ) MSU ) EDU

47,917 students

$1,302,808,249

mm MSU: How We Communicate with Students

* Website
» Instructional Videos -
vimeo.com/channels/msufinaid
» Social Media
— Twitter - @msufinaid
— Facebook - MSU Office of Financial Aid
» Email/eMessaging
» Stulnfo (Student Portal)
» Challenges/Goals
— What is the best tool for reaching students?

— How can we encourage proactive action rather than
reactive?

— Can we reduce volume of general questions to have
time for in-depth counseling? 50

Academic Impressions 25
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mm INSTRUCTIONAL VIDEOS

Loan Proration Tutorial o]
Fom Whangan b frassalAe s =\

What is
Loan Proration?

mm SOCIAL MEDIA - TWITTER

Deadlines and Directing to Self-Help Resources

5 MSU Financial Aid @msufinaic a
You can check your financial aid status for
2015-2016 now in Stulnfo under Financial
Aid (Check Your Aid).

2

MSU Financial Aid @msufinaid - Feb 4
While you are filing your taxes, don't forget to file your FAFSA for 2015-
20161

Don’G forget Go file
your 2015-2016 FAFSA!

2 View more photos and videos 52
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Communicating Financial Aid and
Affordability to Admitted Students

mm SOCIAL MEDIA - TWITTER

Media - Videos, Photos, Infographics

s MSU Financial Aid

Ever wonder how we determine who receives need-based financial aid?
Here is a quick video:
vimeo.com/69566351?ref=t... #msufinancialaid

Vv Vimeo

What: is an
E-C?

Wiew more photes and videos 53

mm SOCIAL MEDIA - TWITTER

Communicating Directly with Students

Erica [
ﬂ @msufinaid if | come into the office, would the staff be able to explain why |
didn't receive a pell grant this year?

MSU Financial Aid
s @ericamt_ Absolutely. We can compare your FAFSA info from this year to last
to see what changes occurred

Erica I
A 5 finaid awi 1
@msufinaid awesome thanks £ Gabby

@msufinaid | applied for the AT&T Housing Scholarship.Is that why | haven't
& received my financial aid letter yet?If so, when can | expect it

MSU Financial Aid
s @gabbypaige15 Hi Gabby, | put the letter in the mail. You can view your aid at
stuinfo.msu.edu under Financial Aid (Check Your Aid)

Academic Impressions
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Communicating Financial Aid and
Affordability to Admitted Students

mm SOCIAL MEDIA - FACEBOOK

e Share events

¢ Financial Literacy Tips

* Post news articles

¢ Links to self-help resources
e Communicate deadlines

« Answer student questions

mm SOCIAL MEDIA

Fall Photo Contest
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Communicating Financial Aid and
Affordability to Admitted Students

mm EMAIL

FAFSA Filing Reminder for 2015-2016

Wy Vi Shosid Azpiy

* Run queries to send targeted
emails/e-messages

» Topics include:

FAFSA filing reminder
Accept or Decline Student Loans

Enroll with your servicer online
(default management)

Satisfactory Academic Progress
Actions needed (MPN, Missing
Signature)

Gilman Scholarship for Study
Abroad (Pell eligible, study abroad

application on file)
57

mm eMESSAGING

MICHIGAN STATE UNIVERSITY

The Process Types of Ald

#

ome » eMessaging Admin

eMessaging Admin
Logoff

» Send ehMessage to MSU students

flew ehlessages sent by Systems Staff

fiew elessages sent by Date Range

View all &l a
» Vigw all sMessages sent

Costs

Office of Financial Aid

« Search eMessaging database by student MSUNetiD or Pld

Rafarances Special Infa Contact Us

Academic Impressions
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Affordability to Admitted Students

mm Stulnfo

Check Your Aid Select a different aid year: | Fall 2014 - Spring 2015 - Summer 2015 v || Submit
Fall 2014 - Spring 2015 - Summer 2015

Overview Overview

1. FAFSA status 1 Your Financial Aid To-Do List Additional Links

®

« MSU Financial Aid Home

= Cost Calculator

2. Required documents
= 4 + Short Term Loans

« View your federal loan history In NSLDS
= Follow us on Twitter ¥
« Like us on Facebook K

3. Review status

®

& Stafford (Direct) Loans
& Perkins Loan

5. Reporty: er aid

6. View your financial aid

4. Loan actions

Stafford (Direct) Loans

7. Disbursement and refunds

Q@

Perkins Loan
Summer Aid Application and Status
5. Report your other aid

Application: Received
6. View your financial aid Processing: Complete

7. Disbursement and refunds

mm MEASUREMENT

Instructional Videos
— Vimeo.com analytic tools
— How many views?
— Which is most watched?
o Twitter
— How many followers?
— Top Tweets
» Facebook
— How many likes?
— Which posts have high reach and engagement?
» Email/eMessaging
— eMessaging - can see how many were read
» Stulnfo
— Google Analytics 60
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Affordability to Admitted Students

@ QuEsTIONS

#Altraining

Mini-Case Study

MAP GRANT COMMUNICATION AT
AUGUSTANA
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Communicating Financial Aid and
Affordability to Admitted Students

mm URGENT

MAP Grant
Communication

Three days to suspension date for $4,700 need-
based grant requiring submission of FAFSA

¢ Email
o Letter

* Robocalls
o0 Current recipients
o0 Parents of current recipients
0 Prospective students

» Personal phone calls

HACADEMlC
ell IMPRESSIONS 6

#Altraining

Moving Forward

KEYS TO CONCISE FINANCIAL AID
COMMUNICATION
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Communicating Financial Aid and
Affordability to Admitted Students

mm CAMPUS COLLABORATION

Get Involved

Find out what resources are available:

e Campus
Branding/Marketing/Communications

e Student Groups - MSU Financial 4.0

e Community - Financial Literacy

e Join a listserv

* Follow a blog

HACADE]\’HC
ell MFRESSIONS

65

mm CAMPUS COLLABORATION:
TRAINING OTHER DEPARTMENTS

¢ Financial Aid 101
* What is considered “financial aid”?

¢ Impacts new student awards have on
existing financial aid

* Options to assist students

* What type of payment is correct
(fellowship, scholarship, payroll)?

* Maintaining Eligibility

» Tools for balancing your scholarship
accounts

¢ Who to contact/Liaison List

e For more info visit finaid.msu.edu

66
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Affordability to Admitted Students

mm THE ROLE OF

ADMISSIONS

THE OFFICE OF

Must have the ability to:

« Explain which items are required to apply
and why;

¢ Quickly and accurately calculate out-of-
pocket costs;

» ldentify “real cost” difference between
institutions; and,

* Fully explain an award letter

HACADE]\’HC
ell IMPRESSIO

NS 67

mm PRIOR-PRIOR
YEAR

Prior-Prior will change what we’ve done for

years.

* New timetable for communications

< New production timetable for changes and
planning

« New timetable for establishing cost

+ Need for sustained communication over a
longer period of time

e More opportunity for counseling

< More “negotiation,” over a longer period of
time

e More “special circumstances” to consider

e Aneed to adapt to more nimble institutions
who view this as an opportunity

68
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Communicating Financial Aid and
Affordability to Admitted Students

‘P TAKEAWAYS

1. Provide one-on-one counseling whenever possible
and expand the circle of pros who can

2. Define terms with clarity

3. Develop a worksheet that clearly defines what a
student pays

4. Develop resources and tools that allow students
and families to understand your award letter

5. Host specific hours when students and families can
call with questions and financial aid

Source: Hechinger Report, “College financial aid letters can get complicated,

but are rarely trickery” (May 14, 2015)
ACADEMIC
@Il IMPRESSIONS 69

‘P TAKEAWAYS

1.
2.
3.
4.
5.

Keep It Simple

Provide Links to Fine Print to Minimize Text
Target populations rather than mass e-mail to all
Keep notifications to a minimum

Use different media/visuals when appropriate (although
think about accessibility and how it may load on other
devices)

6. Use campus branding throughout

Academic Impressions
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Communicating Financial Aid and
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@ QuEsTIONS

Wl cvaLuaTion

Thank you!

Please remember to complete the event evaluation.
Your comments will help us continually improve the
quality of our programs.

https://www.surveymonkey.com/r/9W7XPBJ

© Copyright 2015 Academic Impressions Follow us: m@ u n 72
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