
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Certification in Higher Education  

Customer Service 
this certificate is presented to: 

Bill Loney 

_________________________ 
Kevin J. Kientz 

Chief Financial Officer 

  
 

_________________________ 

Date 
 

 
 

For Successfully Completing: 

the	  Academic	  Impressions	   	  
Customer	  Service	  Skills	  Training	  Conference	   	  

March	  27-‐29,	  2017	  |	  Boston,	  MA	  
 
 

3/30/17 
 

 

4601 DTC Blvd., Ste. 800 
Denver, CO 80237  


